
Appendix C 
Sustainable methods 

 

o Including these services in Moodle/slack (Appendix C) 

 

 

o Adding them to course leaders’ email signatures (Appendix C) 



 

o Inviting service representatives to address students (Appendix C);  
o Involving them in units on discrimination, bias, disability, and well-being 

(Appendix C) 



 

 
 
Tutorials/Pastoral care/Informal chats 
The way you build relationship is important. Though some of these methods are not new but 
the way you build trust is crucial. Few elements to consider in my opinion are 1. Formulate a 
friendly invitation note 2. Always prefer physical meetings 3. Be available even before student 
turns up 4. If they don’t turn up, gentle remind them and persuade them to meet you 5. Know 
well each students details before starting conversation for better rapport building 6. Always 
keep “SMILE” 



 
 
 
 

 
 


